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REMARKS 

At the time of the Office Action, Claims 1-20 were pending. Claims 1-20 were rejected. 
No amendments are proposed. Claims 1-20 remaining pending. Applicants request 
reconsideration. 

Rejections under 35 U.S.C. $ 102 

The Examiner rejected Claims 1-20 under 35 U.S.C. §102(e) as being anticipated by U.S. 
Patent No. 6,904,143, issued to Peterson et al. (hereinafter, "Peterson"). 

With respect to independent claim 2, Applicants respectfully traverse the rejection 
because the cited reference does not teach expressly or inherently all of the claim elements. As 
an example, Peterson does not teach, either expressly or inherently: in response to receiving 
...user input... generating interpretation results [that] include... a duration for a system prompt 
communicated to the individual by [an Automatic Speech Recognition (ASR)] system, and a 
user response to the system prompt, wherein the user response includes a textual 
representation of a verbal response from the individual , obtained through ASR. 

The Examiner asserts that the emphasized element is found in column 5, lines 24-30 and 
in FIG. 5 and FIG. 6 of Peterson. (Applicants believe that the Examiner intended to cite to 
column 20, lines 24-30 of Peterson instead of column 5). The emphasized claim element recites 
the inclusion, within automatically generated interpretation results, of a textual representation of 
an individual's verbal response to a prompt. Peterson does not disclose the inclusion, within 
interpretation results, of a textual representation of an individual's verbal response to a system 
prompt. The closest analogy in Peterson to the claimed interpretation results is the coding sheet 
of FIG. 6B-1, which was cited repeatedly by the Examiner. The coding sheet of FIG. 6B-1 and 
the supporting text do not, however, expressly or inherently teach the inclusion of a textual 
representation of an individual's verbal response obtained through an ASR. 
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Nor does Peterson's coding sheet 6B-1 include system prompt durations or user response 
durations as recited in claim 2. In responding to Applicants' previously submitted remarks 
regarding durations of system prompts and user responses, the Examiner cited a portion of 
Peterson that describes the use of data that might indicate task completion times such as entering 
an account number. Assuming solely for the sake of this discussion that the cited portion of 
Peterson teaches a user response duration as claimed, it still does not disclose expressly or 
inherently the inclusion of system prompt duration and user response duration within 
interpretation results . Nowhere in Peterson's coding sheet 6B-1, for example, which is 
repeatedly cited by the Examiner as anticipating the claimed interpretation results, is there any 
inclusion of system prompt durations or user response durations. None of the rows in the coding 
sheets of FIG 6B-1 through FIG 6B-4 refers directly or indirectly to system prompt durations or 
user response durations. The only durations that Peterson discloses expressly within its coding 
sheets are the duration of interaction and the duration of an entire call. 

An anticipation rejection requires that all claim elements be found in the reference. The 
Examiner's anticipation rejection seems to be based on a position that the claim recites 
"interpretation results" and "user response durations" without any relationship to one another. 
The claim, however, recites interpretation results that include user response durations and 
system prompt durations and Peterson does not expressly or inherently disclose any such 
interpretation results. 

Accordingly, Applicants respectfully request the Examiner to reconsider and withdraw 
the Section 102(e) rejection of claim 2 and its dependent claims. Analogous remarks apply to 
independent claim 1 1 and its dependent claims and claim 1 . 
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CONCLUSION 

Applicants believe this response addresses each ground of objection and rejection in the 
response. Applicants respectfully request reconsideration of the pending claims. 

Applicants believe there are no fees due at this time, however, the Commissioner is 
hereby authorized to charge any fees necessary or credit any overpayment to Deposit Account 
No. 10-0096 of Jackson Walker l.l.p. 

If there are any matters concerning this Application that may be cleared up in a telephone 
conversation, please contact Applicants' attorney at 512.236.2019. 



Respectfully submitted, 
JACKSON WALKER L.L.P. 
Attorney for Applicants 




Joseph P. Lally 
Reg. No. 38,947 



SEND CORRESPONDENCE TO : 
Jackson Walker l.l.p. 
CUSTOMER ACCOUNT NO. 67942 
512.236.2019 
512.391.2111 (fax) 
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